
Herrmann CV - 1

DR. ANDREW F. HERRMANN
15420 LIVINGSTON AVE., APT. 1902

LUTZ, FL  33559
(813) 390-6345

ANDREW@KETCHCOM.NET

EDUCATION

Doctorate of Philosophy in Communication, University of South Florida, Tampa, FL  2008
Areas of emphasis include organizational communication, communication theory, interpersonal
communication, and philosophy of communication.
Dissertation: “Narratives and sensemaking in the new corporate university: the socialization of
first year communication faculty.”

Master of Arts in Communication with Distinction, Saint Louis University, St. Louis, MO  2004
Areas of emphasis include organizational communication and new technology, interpersonal
communication, and communication theory.
Thesis: "Sensemaking in cyberspace: an analysis of a financial discussion board online.”
Certificate, University Teaching Skills, Reinert Center for Teaching Excellence

Bachelor of Arts in Philosophy and Literature, Ramapo College of New Jersey, Mahwah, NJ  1991
Areas of emphasis include phenomenology and existential philosophy, mediated communication,
and literary criticism.

RESEARCH INTERESTS

• My organizational communication research interests include: organizational impacts on emotion and
gender identity; employee identity issues during entry and exit; narrative sensemaking activities;
organizational and workplace identity within larger socio-economic discourses; and the uses and
impacts of new technology.

• My methodological expertise involves qualitative practices, including: participant observation; in-
depth interviewing; focus groups; ethnography; and discourse analysis. Depending on the problem
investigated, my research has made use of interpretive, critical, and postmodernist epistemological
approaches.

• Research projects have primarily analyzed personal identity, sensemaking, narratives, and
socialization activities in computer-mediated, organizational, and academic settings.

• My communication theory interests include relational dialectics in interpersonal and organizational
relationships; Kierkegaard’s philosophy of communication as capability; and phenomenological and
existential approaches to communicative praxis.
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RESEARCH EXPERIENCE

Publications – Articles in Refereed Journals

Herrmann, A. F. (2008). Kierkegaard and dialogue: The communication of capability. Communication
Theory, 18, 71-92.

Herrmann, A. F. (2007). “People get emotional about their money”: Performing masculinity in a financial
discussion board. Journal of Computer-Mediated Communication, 12(2), article 12. Available at:
http://jcmc.indiana.edu/vol12/issue2/herrmann.html

Herrmann, A. F. (2007). Stockholders in cyberspace: Weick’s sensemaking online. Journal of Business
Communication, 44, 13-35.

Herrmann, A. F. (2007). How did we get this far apart? Disengagement, relational dialectics, and
narrative control. Qualitative Inquiry, 13, 989-1007. (Top Graduate Student Publication Award,
Office of Research, University of South Florida.)

Herrmann, A. F. (2006). Stockholders and mediated intertextuality, Florida Communication Journal, 34,
105-114.

Herrmann, A. F. (2005). My father’s ghost: Interrogating family photos. Journal of Loss and Trauma, 10,
337-346.

Conference Presentations

Herrmann, A. F. (2008). Kierkegaard and communication theory: The unfinalizable communication of
capability. Paper presented at the Southern States Communication Association Convention,
Savannah, GA. (Top student paper, Interpersonal Communication Division.)

Herrmann, A. F. (2008). No one says “I” or speaks to a “you”: Kierkegaard’s communication of
capability. Paper presented at the Central States Communication Association Convention,
Madison, WI. (Top student paper, Communication Theory Interest Group.)

Herrmann, A. F. (2008). Confessions of an I.T. hitman: Deconstructing organizational scholarship
through personal narrative. Paper presented at the Southern States Communication Association
Convention, Savannah, GA. (Top student paper honorable mention, Ethnography Interest Group.)

Herrmann, A. F. (2008). Exit and entry as complimentary processes: A narrative approach to the EVLN.
Paper presented at the Central States Communication Association Convention, Madison, WI. (Top
four paper, Organizational and Professional Communication Interest Group.)

Herrmann, A. F. (2008). Finding the flow: Sensemaking as existential phenomenology. Paper presented at
the Central States Communication Association Convention, Madison, WI.
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Herrmann, A. F. (2008). “I play damn well”: Transitional identity and the graduate student academic
life. Paper presented at the Central States Communication Association Convention, Madison, WI.

Herrmann, A. F. (2007). Economic discourses and meaningful work in academia. Organizational
Communication Preconference position paper presented at the 93rd National Communication
Association Convention, Chicago, IL.

Herrmann, A. F., Barnhill, J., & Poole, M. (2007). Ragged edges in the fractured future. Paper presented
at the Third Annual International Conference of Qualitative Research, Urbana, IL.

Herrmann, A. F. (2007). Existential and phenomenological approaches to organizational sensemaking:
Narrative and ethnography. Paper presented at the Central States Communication Association
Convention, Minneapolis, MN. (Top student paper Organizational and Professional
Communication Interest Group.)

Herrmann, A. F. (2007). Kierkegaard and communicating organizational ethics: A theoretical
exploration. Paper presented at the Central States Communication Association Convention,
Minneapolis, MN.

Herrmann, A. F. (2007). The position and challenge of Kierkegaard in communication theory. Paper
presented at the Central States Communication Association Convention, Minneapolis, MN.

Herrmann, A. F. (2006). Communicating less, working more & preparing to exit: Living and reframing
the EVLN. Paper presented at the 92nd National Communication Association Convention, Austin,
TX.

Herrmann, A. F. (2006). “New economy, blah, blah, blah”: Communication and gender among
stockholders online. Paper presented at the 92nd National Communication Association
Convention, Austin, TX.

Herrmann, A. F. (2006). There’s no place like home: Silence and the family narrative of foreclosure.
Paper presented at the 92nd National Communication Association Convention, Austin, TX.

Herrmann, A. F. (2006). Acceptance and resistance: Stockholders and mediated intertexuality. Paper
presented at the 76th Florida Communication Association Convention, St. Petersburg, FL. (Top
student paper.)

Herrmann, A. F. (2006). Reflexivity, narrative and ethical undecidability: On not presenting “Home is
where the heart was.” Paper presented at the Second Annual International Congress of Qualitative
Inquiry, Urbana, IL.

Herrmann, A. F. (2006). Reframing exit-voice-loyalty-neglect through relational dialectics. Paper
presented at the Central States Communication Association Convention, Indianapolis, IN.

Herrmann, A. F. (2006). The EVLN: What you see is not necessarily what you get. Paper presented at the
5th Annual University of South Florida Graduate Research Symposium, Tampa, FL.
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Herrmann, A. F. (2006). “People make irrational decisions”: Investors performing masculinity online.
Paper presented at the Association for Business Communication East-Southeast Conference,
Tampa, FL.

Herrmann, A. F. (2006). Heart is where the home was: A family’s stories of foreclosure. Paper presented
at the 76th Southern States Communication Association Convention, Dallas, TX.

Herrmann, A. F. (2005). Cybersensemaking: An analysis of sensemaking in an online discussion board.
Paper presented at the 91st National Communication Association Convention, Boston, MA.

Herrmann, A. F. (2005). A moment of union: Slamming, jamming, and Bakhtin’s aesthetic moment. Paper
presented at the 75th Southern States Communication Association Convention, Baton Rouge, LA

.
Herrmann, A. F. (2004). Never mind the scholar, here’s the old punk: Ritual and narrative in a local punk

hangout. Paper presented at the 90th National Communication Association Convention, Chicago,
IL.

Herrmann, A. F. (2004). Money men online: Masculine discourse in a financial discussion board. Paper
presented at the 17th Annual Organizational Communication Mini-Conference, Saint Louis, MO.

Herrmann, A. F. (2003). The gospel according to Mike Murdock: Talk and listen, but only when you need
something. Paper presented at the Interpersonal Theory and Self-Help Graduate Mini-conference,
Saint Louis, MO.

Herrmann, A. F. (2003). Dear shareholder, let me tell you a story: CEO narratives in letters to
shareholders. Paper presented at the 16th Annual Organizational Communication Mini-
conference, Kalamazoo, MI.

Research Honors & Awards

Outstanding Achievement in Doctoral Studies Award, University of South Florida, 2008
Young Scholar Master Class, Organizational Communication Division, CSCA, 2008
Top Student Paper, Communication Theory Interest Group, CSCA, 2008
Top Four Paper, Organizational and Professional Communication Interest Group, CSCA, 2008
Top Student Paper, Interpersonal Communication Division, SSCA, 2008
Top Paper, Honorable Mention, Ethnography Interest Group, SSCA, 2008
Dissertation Research Grant, University of South Florida, 2007
Top Student Paper, Organizational and Professional Communication Interest Group, CSCA, 2007
Doctoral Publication Award, Office of Research, University of South Florida, 2007
Presentation Travel Grant, Department of Communication, 2007 (2)
Top Student Paper, Florida Communication Association, 2006
Conference Presentation Grant, University of South Florida, 2006
Conference Presentation Grant, University of South Florida, 2005
Conference Presentation Grant, University of South Florida, 2004
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PROFESSIONAL SERVICE

A. Disciplinary Service
Guest Reviewer, Iowa Journal of Communication, 2008
Paper Reviewer, Scholarship Teaching/Learning, National Communication Association, 2008
Panel Respondent, Ethnography Division, National Communication Association, 2007
Paper Reviewer, Organizational and Professional Communication Interest Group, CSCA, 2007
Panel Chair, Ethnography Division, National Communication Association, 2007
Member, Special Sections Committee, Rocky Mountain Communication Review, 2007
Paper Reviewer, Ethnography Division, National Communication Association, 2007
Paper Reviewer, Student Division, National Communication Association, 2007
Panel Chair, Third Annual International Congress of Qualitative Inquiry, 2007
Paper Reviewer, Ethnography Division, National Communication Association, 2006
Paper Reviewer, Student Division, National Communication Association, 2006
Panel Organizer, Interpersonal Division, Southern States Communication Association, 2006
Panel Chair, Ethnography Division, National Communication Association, 2005
Paper Reviewer, Ethnography Division, National Communication Association, 2005

B. Departmental Service
President, USF Graduate Communication Association, 2006 – 2007
Coordinator, Communication Day Graduate Student Research Symposium, 2007
Coordinator, Public Speaking Common Final Exam Review, 2006
New Graduate Student Peer Mentor, 2005 – 2006, 2007 – 2008

C. Professional Association Memberships
National Communication Association, Lifetime
Central States Communication Association, Lifetime
Florida Communication Association, 2005 – Present
Southern States Communication Association, 2004 – Present
Graduate Communication Association, USF 2004 – Present
Society of Phenomenological and Existential Philosophy, 2004 – Present
Sören Kierkegaard Society, 2004 – Present

TEACHING EXPERIENCE

University of South Florida
2004-Present Graduate Teaching Associate, Department of Communication

Classes Taught – Number of Sections
COM3120: Organizational Communication (2)
SPC3425: Group Communication (5)
SPC4301: Family Communication (1)
SPC3301: Interpersonal Communication (5)
SPC2600: Introduction to Public Speaking (8)

2008 Invited Lecturer. COM7933: Academic Culture
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University of Tampa
2006-2007 Adjunct Professor, Department of Speech, Theatre, and Dance

Classes Taught – Number of Sections
SPE208: Speech for Business & the Professions (1)
SPE200: Oral Communication (1)

Saint Louis University
2003-2004 Guest Lecturer. COM120: Public Speaking

Guest Lecturer. COM253: Introduction to Computer-Based Design

1999-2004 Instructor. Faculty and staff computer training.
Subjects included: Basic Maintenance and Troubleshooting, Migrating to Mac OS X, PDF
Creation, Windows XP Migration, MS Office X, MS Office XP, and Software Specific
Issues.

GRADUATE COURSEWORK

Organizational Communication Communication & Identity
Advanced Organizational Communication Theory Personal Identity & Human Agency
Gender in the Workplace Phenomenology & Existentialism
Karl Weick & Organizational Sensemaking History of Communication as Performance
Ethnographic Research Narrative Inquiry
Advanced Qualitative Research Methods Reflexivity
Interpersonal Communication (2) Autoethnography
Postmodern Theory & Communication Communicating Travel & Tourism

COMPUTER SKILLS

Macintosh OS X  - Windows 2K/XP
Adobe: Acrobat, Dreamweaver, Go Live, Illustrator, InDesign, Photoshop.
Apple: Appleworks, iCal, iMovie, iTunes, Quicktime.
Microsoft: Access, Excel, PowerPoint, Word.
Other: Endnote

RELEVANT EMPLOYMENT HISTORY

2004 - Present University of South Florida
Graduate Teaching Associate, Department of Communication, Tampa, FL

2006 - 2007 University of Tampa
Adjunct Professor, Department of Speech, Theatre and Dance, Tampa, FL

1999 - 2004 Saint Louis University
IT Coordinator, College of Arts & Sciences, St. Louis, MO


